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Food, fun and festivities highlight 7th multicultural day 
By Leah Hout
DSCC Public Affairs Office

Despite the high temper-
atures and threats of rain,
hundreds of associates on
the Defense Supply Center
Columbus and their fami-
lies enjoyed food, games,
rides and entertainment
during the Aug. 3 Multi-

cultural Unity Day and
Family Fun Fest.

During the opening cele-
bration, led by master of
ceremonies Army Col.
Stephen Bianco, official
remarks were given by
Nancy Zmyslinski, Defense
Finance and Accounting
Service site director, who

Record number of summer interns working at DFAS Columbus
By Jared Settingsgard 
and Andrew Walker
DFAS Columbus Intern Program

The Defense Finance and
Accounting Service Columbus has
hired a record number of student
interns this summer from schools
including Elizabeth City State Uni-
versity, Eastern Kentucky Universi-
ty, Bowling Green State University,
Wilmington (Ohio) College, the Uni-
versity of North Dakota and The
Ohio State University.  

The 25 summer interns are pri-
marily pursuing accounting and
finance degrees in school. They are
receiving experience in government
accounting while working in Dis-
bursing, Contract and Vendor Pay,
Defense Logistics Agency, Defense
Commissary Agency, DFAS and
Navy Accounting Operations. 

The students have set varied
goals for the summer, including
serving their country, learning as
much as possible, being asked
back next summer, meeting new

people, making a positive impact,
and receiving a full-time job offer in
the Leaders in Motion program.  

According to LIM coordinator Tim
Strom, “The main focus of the
intern program is to identify candi-
dates for the LIM program. For the
interns, the program allows them
to see what federal employment is
all about.  

“For DFAS, the program provides
an infusion of talented young
employees who can serve their
country with pride.”       

All interns attended a week-long
orientation before beginning work
in their respective sections. Orien-
tation is often a combination of
activities to assist a person in
becoming accustomed to his or her
new work environment and co-
workers.  

At DFAS, orientation is exactly
that. And along with the expected,
there were a few surprises as well.
The tours and completing paper-
work were no different than any

See Interns on page 5

(DSCC photo by Chuck Moffett)
Ethan Ogle, the grandson of DSCC associate Glynis Spencer, enters the inflatable obstacle course.

(DSCC photo by Dave Benzing)
DSCC associate Marla Christy  and her 4-year-old daughter, Anna, enjoy
a carousel ride.

See Festivities on page 8
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NEWS BRIEFS Direct deposit
can protect
cash flow 
after a storm
By John LaMotte
Social Security Public Affairs Specialist

June marked the onset of another hurricane
season - and also the time of year when there
are hundreds of severe thunderstorms and tor-
nadoes.  After last year’s experience with the
traumas that Mother Nature can bring, most
Americans are now a little more diligent about
making storm preparations.  

One of those precautions is to make sure that
they have a cash flow available. Hurricanes, tor-
nadoes and severe thunderstorms can disrupt
normal mail delivery, close banks or make it dif-
ficult to get to a local banking institution. This
can be especially true for many Social Security
beneficiaries who are older or have disabilities. 

But if people take advantage of direct deposit
of their benefit checks, they won’t need to worry
about getting Social Security checks or getting
them deposited.  Benefit payments automatically
go into their account for immediate use.  

Direct deposit also means people don’t have to
worry about lost or stolen checks. If someone is
not using direct deposit and his or her check is
lost, it can take some time to investigate and
replace a check.  

Why take the chance when signing up for
direct deposit is so easy? Any beneficiary who is
not now using direct deposit can visit the Social
Security Web site at
www.socialsecurity.gov/deposit/ to find easy-to-
understand, user-friendly information about how
to sign up. They can also call 800-772-1213
(TTY 800-325-0778) or visit a local Social Securi-
ty office and ask for the publication Social Secu-
rity - Receive Your Benefits by Direct Deposit.

Small business reps
to attend briefings

Representatives from small businesses will
be at Defense Supply Center Columbus Aug.
17 for the Small Business Capability Briefin-
gs.  The meeting will be held from 9 to 11:30
a.m. in Building 20 Room B101 North. There
will also be a networking lunch in the cafete-
ria after the meeting.

The businesses, their cage codes and the
type of products they manufacture are B&B
Electronics of Ottawa, Ill. (Cage 1D5Z2),
Electronic; Electripack Inc. of Centerville,
Ohio (Cage 3C0V8), Electronic; Manufactur-
ing Specialists of Cincinnati, Ohio (Cage
3X1F1), Mechanical; Micro Sales of Medina,
Ohio (Cage 1QN74), Electronic; Middle Ten-
nessee Plastics Inc. of Miller Place, N.Y. (Cage
4AVW4), Electronic and Mechanical; and Pro-
jects Unlimited Inc. of Dayton, Ohio (Cage
04597), Electronic.

Any DSCC associates who are interested in
learning more about the companies and their
products can call Charles L. Miller of the
Small Business Office at 614-692-7624.

TRICARE benefits enhanced
for active duty surviving children

The National Defense Authorization Act,
signed into law by the president on Jan. 6,
provides continuation of the TRICARE Prime
benefit at the active duty family member pay-
ment rate for the children of service members
who died while serving on active duty for
more than 30 days.  

Under the new legislation, surviving chil-

dren continue TRICARE Prime, Extra and
Standard benefits at the active duty family
member payment rate for the duration of
their TRICARE eligibility. They may also be
able to receive benefits under the Extended
Care Health Option and TRICARE Prime
Remote for Active Duty Family programs.

Surviving spouses maintain TRICARE
Prime, Extra and Standard benefits at the
active duty family member rate for a three-
year period. At the end of the three year peri-
od, eligible surviving spouses continue TRI-
CARE Prime, Extra and Standard benefits at
the retiree pay rate.

Second annual
Freedom Walk planned

The Defense Department will hold the sec-
ond annual America Supports You Freedom
Walk Sept. 10, the night before the five-year
anniversary of the Sept. 11, 2001, terrorist
attacks on the United States.

This year’s America Supports You Freedom
Walk in the nation’s capital will begin at 7:30
p.m. and will follow a two-mile route from the
National Mall to the Pentagon. Participants
will pass several national memorials. Imme-
diately following the walk, musical star
Denyce Graves will perform.

The America Supports You Freedom Walk
is free and open to the public. People inter-
ested in participating must register at the
America Supports You Web site at
www.americasupportsyou.mil. Registration
closes at 10 a.m. EDT Sept. 8.

Check the Web site for a complete list of
events in which the Department of Defense
will be participating to mark Sept. 11.

(DSCC photo)

Construction continues on new VA medical facility
Construction of the new Chalmers P. Wylie Veterans Affairs Ambulatory Care Center remains on schedule for its
opening in March 2008. During the last three weeks, the building pad and foundation have been completed, fol-
lowed by the pouring of the concrete slab. Construction of the elevator shafts recently began and also under con-
struction are the steel columns to support the facility. Work on the columns is expected to be finished in late
August or early September.

OBITUARIES

Edith R. Canney
Edith R. Canney, 94, of Columbus, died

July 25 at Wesley Glen Retirement Center.
Ms. Canney was a retired DCSC associate.

Look at DLA’s news today at: 
http://today.dla.mil
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Employees  ■ Veterans’ Administra-

tion, Chillicothe, Ohio Office.

BSM: MAKING IT HAPPEN

the
Columbus Federal Voice

DSCC celebrates final BSM roll out

(DSCC photos by Dave Benzing)
Defense Supply Center Columbus Commander Navy Rear Adm. Charlie Lilli and deputy commander
James McClaugherty treated the workforce to cake Aug. 1 in the Building 20 cafeteria to celebrate the
final Business Systems Modernization roll out of the Land and Maritime supply chains and show their
appreciation for associates’ hard work during the transformation process. Cutting the cake were (top
photo from left) Brad Lantz, director of the Business Process Support Directorate, Lilli, McClaugherty and
Steven Pantier, BSM site lead with Accenture. In the bottom photo, Ann Bradway, deputy director of the
Maritime Supplier Operation Directorate whose directorate was part of BSM Release 1.0 in 2002, was
honored with the first piece of cake.

During BSM go-live,
new users are not alone
From the DSCC BSM
Change Management Team

If all current Business
Systems Modernization
users were asked, “What
tips, thoughts and recom-
mendations would you offer
to new BSM users?,” there
would probably be as many
tips as there would be
users. When asked, the tip
most often offered from
associates would be for new
BSM users to utilize their
mentors.  

Mentoring is an impor-
tant part of the BSM “go-
live” process. BSM users
who have been in the sys-
tem for a while are assist-
ing new BSM users as they
adjust to the new work sys-
tem. These mentor-mentee
relationships can prove
invaluable. Two contract
specialists in Land Supplier
Operations, Maggie Mickey
and Jane Botchie, reaf-
firmed the value of the
mentor-mentee relationship
when they provided their
thoughts and recommenda-
tions to associates.  

When asked what tips
she could offer, Mickey
said, “I think the best prac-
tice for me was to always
try to take a deep breath
and go ahead and try the
system. If you have any
questions at all, call the
contact person [mentor]
and ask. It is better to ask
and learn correctly the first
time, then to do it wrong
and then continue to do it
wrong.”

Mickey said her mentor,

Donna Ramsey, was terrif-
ic. “I couldn’t have done it
without her patience with
me,” she said.

Botchie provided addi-
tional tips but also high-
lighted her mentors.
“When I first began working
in BSM, anytime I had a
question, no matter how
simple or complex the
question was, I would con-
tact either Debbie Thomp-
son, from the BSM LTC
help desk, or fellow Lan-
dite, Donna Ramsey. Both
of these ladies have been
extremely helpful.  

“Once they answered my
questions, I would make a
copy of their e-mail
responses or I would take
very detailed notes if they
called me or came to my
desk. Then I started to
assemble these e-mails and
notes in a binder and I sep-
arated them into categories.
The binder is now full, just
since September. I use it
constantly. This helped me
to learn the basics of the
system very quickly. There
is still a huge amount left
to learn, but I will continue
to ask questions and coor-
dinate the e-mails and
notes into a second binder,”
Botchie continued.  

Thompson added, “Be
patient because we are all
learning about the systems
capabilities and limitations
as we go. There are no
‘experts’ that have all the
answers. But if we at the
Long Term Contract
Helpdesk do not know the

See Mentors on page 4
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Technical data specialist named Associate of Month at DSCC
By Dan Bender
DSCC Public Affairs Office

An associate in the Oper-
ations Support Group who
prepares technical draw-
ings of weapon systems has
been named Associate of
the Month for June at
Defense Supply Center
Columbus.

Julian T. “Tab” Ramey is
a technical data specialist.
His job involves acquiring
engineering drawings of dif-
ferent military weapon sys-
tems from the military ser-
vices and commercial man-
ufacturers and loading
them into the Joint Engi-
neering Data Management
Information and Control
System, more commonly
known by its acronym
JEDMICS. JEDMICS is an
extension of electronic com-
merce and electronic data
interchange for business
transactions.

“As a member of the Data
Acquisition Core Team, I
am co-responsible for
numerous routine and spe-
cial project assignments,
such as constructing tech-
nical data packages, estab-
lishing contact with mili-
tary and commercial
sources for technical engi-
neering data, and electroni-
cally manipulating and

migrating images into the
center’s JEDMICS in sup-
port of the center’s pro-
curement activities,” he
said.

The drawings on which
Ramey works are used by
DSCC acquisition person-
nel working on contracts
for various parts used on
the weapon systems.

Ramey was recognized for
his involvement in the
implementation of the 3-D
STEP Data program, which
allowed for the acquisition
and migration of a diverse
array of electronic images
of numerous weapon sys-
tems into JEDMICS.

“His dedication to duty
and cooperative support in
this area have been over
and above his normal
responsibilities and impact-
ed the continuous effort to
expand data acquisition
capabilities,” said his
supervisor, Terrell Carter.

Ramey, who served in the
Army from 1965-68 and
has more than 25 years of
government service, said he
enjoys the variety of day-to-
day responsibilities his job
entails and the interaction
with other people.

“There’s a lot of interac-
tion with the people from
the military services and
other DSCC associates and

I like that,” he said.
Tab was also recognized

for his commitment to the
success of his team, such
as volunteering to train
members on new process-
es, and his dedication to
“taking care of the cus-
tomer.”

“In all instances, he has
been commended for going
out of his way to acquire
data for priority requests or
to research information
that ultimately expedited a

‘hot’ request,” Carter said.
Ramey continues his love

of computer work when
he’s not on the job. “I
always have three or four
computers on at home,” he
said, adding that he shares
his knowledge of computers
by helping friends and fam-
ily on his own time.

He and his wife of 33
years, Peggy, have been

involved in rescuing aban-
doned dogs and finding a
home for them, which is
sometimes their own home.
They reside on five acres
with a sanctuary for the
wild, complete with walking
path and their two “chil-
dren,” Alex and Suzi. 

“Our dogs have and
always will be our only
children,” he said.

(DSCC photo by Chuck Moffett)
Julian T. “Tab” Ramey (left), a technical data specialist in the Operations Support Group, receives his June
Associate of the Month citation from DSCC Commander Navy Rear Adm. Charlie Lilli.

Mentors
Continued from page 3

answer, we will find some-
one who does.”

Ramsey offered a few tips
to make the transition to
BSM much easier.

• Keep a positive attitude
and be willing to learn.

• Try to stay as calm and
patient as possible when
working in BSM.

• The job aids posted on
the online help can be a
valuable resource. 

• Ask questions and take
as many notes as needed.  

• For mentees to recog-
nize that mentors are trying
to balance their own work-
load while helping them.

“My goal is always for the
users to gain confidence
and work independently in
BSM as quickly as possi-
ble,” Ramsey said.

Ramsey asked new users
to request an appointment
if they thought they would
need more assistance than
could be provided in a
quick telephone call or e-

mail. She would also hold
‘specialized training’ if two
or three users within an
area needed assistance
with a particular task in
BSM. 

“These small courtesies
enabled the new users and
the mentors to learn and
work as efficiently as possi-
ble,” she continued.

Ramsey concluded, “The
mentors must have the
support of their supervisors
and leadership. Mentoring
can be a time-consuming
and demanding process. I
was extremely fortunate
that my supervisor recog-
nized and understood the
demands that were being
placed on me as a mentor.
She was extremely support-
ive and worked with me to
adjust my workload and
deadlines. I would not have
been able to assist the new
users to the degree that I
did without her support
and assistance.”
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Local AGA chapter recognizes membership
By Jim Bolton
DFAS Corporate Communications

There were rain clouds in the
sky and things were a bit wet,
but little could dampen the spir-
its of the Association of Govern-
ment Accountants’ Greater
Columbus Chapter members
when the organization hosted its
Membership Appreciation Lun-
cheon at the
Defense Sup-
ply Center
Columbus’
Weapons
Park Pavilion
July 13.

“The pur-
pose and
intent of the
luncheon was
to simply show appreciation to
members who have helped make
our chapter strong and enjoy
each other’s company in a fun,
relaxed setting,” said Kenneth
George, chapter president-elect.

The Greater Columbus Chapter
was established in 2004.

“The AGA is a volunteer organi-
zation,” George said. “Without the
participation of our membership,
our chapter would not be able to
achieve all that it has in the last
nearly two years.”

The Greater Columbus Chapter
has set national records. In the
chapter’s first program year, it
received national recognition for
having achieved the Silver Chap-

ter Level, and for its newsletter
that received an honorable men-
tion in the newsletter competi-
tion.

“This program year, we were
able to achieve the Platinum
Chapter Level - the highest level
attainable - and our newsletter
received first place,” George said.

These honors were earned, in
part, due to the efforts of the

chapter’s
membership.

“Without
the time and
effort spent
by the mem-
bership of the
chapter, we
would not
have been
able to do

what we have done,” George said.
A number of individuals were

honored during the luncheon.
Members who helped in com-

munity service projects, earned
Certified Government Financial
Manager certification or wrote
articles for the chapter newsletter
were recognized.

The AGA has more than 15,000
members and has been serving
the needs of financial managers
since 1950. The organization pro-
motes professional certification
and sponsors the Certified Gov-
ernment Financial Manager Pro-
gram.

For more information about
AGA, visit www.agacgfm.org.

(DFAS photo by Jim Bolton)

AGA Greater Columbus Chapter president Lori Mikesell expresses the organization’s appre-
ciation to its membership during a luncheon July 13 at the DSCC Weapons Park Pavilion.

(DFAS photo by Jim Bolton)

AGA Greater Columbus Chapter members enjoy their meals during the organization’s July
13 appreciation luncheon.

Interns
Continued from page 1
other job. The surprises came in
the support structure that DFAS
provides each new employee.
Every employee is assigned a
buddy, a mentor or, in the case
of the summer interns, a peer
advisor. The advisor is a very
valuable resource for each
intern.  

Throughout the summer there
are many activities for the
interns and their peer advisors.
For some of the interns, the
highlights of the summer are the
peer-advising activities. Several
of these activities are designed
around team building and net-
working, which provides insight
into what DFAS is all about.

In addition to their work-
related duties, the students have
also found time to enjoy the var-
ious activities Columbus has to
offer, including concerts, base-
ball games, parks and local fes-
tivals.

(DFAS photo by Diana Kaufman)
DFAS Columbus interns for 2006 pose with Nancy Zmyslinski, site director at DFAS Columbus. They are (front row from left) Erica Enouen,
Kelsey Wicklund, Julia Madison, Zmyslinski, Heather Moran, Victoria Lee and Lyndsey Foell; (middle row from left) Salmani Syed, Samantha
Hood, Nick Bell, Timothy Hill, Jared Settingsgard, Sarah Houska, Kori Selent and Deepak Aggarwal; (back row from left) Tremaine Kwasikpui,
John Hardy, Adam Miller, Thomas Street, Andrew Vicen, Richard Schuler, Jason Gaddy, Oliver Claypool, Andrew Walker, James Harrell and
Randy Stewart.
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Local Army Reserve unit deploying to Iraq for second time
By Master Sgt. 
Dave Johnson
367th Mobile Public
Affairs Detachment

The 454th Transportation
Company is deploying to
Southwest Asia again.  

On July 13, soldiers of
the Army Reserve unit
based at Rickenbacker Air
National Guard Base in
Columbus departed for
Camp Atterbury, Ind., to
train for their upcoming,
year-long mission.  

The majority of the sol-
diers in the 454th have
been transferred into the
unit from around the coun-
try, especially from Michi-
gan.  

Because of high cama-
raderie, several original
454th soldiers who
returned from Iraq in 2005
volunteered to go back with
their new comrades. Re-
serve soldiers who return
from a full deployment are
not required to deploy again
for the same operation for a
few years.

Soldiers in the 454th
were quick to answer the
call to duty.

“I made a promise,” said
Spec. Leslie Duckworth, an
Iraq veteran.  “I met Spec.
Allison Whittington, a new
recruit for the 454th, when
I got home last year. I told
her if we go again, I’ll go
with you.”

“It feels good that she’s
going with me,” Whittington
said.

Another 454th veteran
who is deploying again is

Sgt. Michael Bolognone, a
food service non-
commissioned officer.

“They needed me. I’m
experienced and wise,” said
Bolognone. “I volunteered to
help the young troops stay
focused on their goals and
mission.”

“Besides,” said
Bolognone, “with so many
Michigan guys in the unit,
I’m offering the Buckeyes
some support.”

“Go Big Blue” echoed
throughout the drill hall as
several Michigan soldiers
overheard talk of Ohio State
and Michigan football.

Soldiers from the rival

states jokingly spewed ver-
bal barbs at each other
regarding the upcoming col-
lege football game between
Ohio State and Michigan.  

“We both love OSU foot-
ball amidst all you Michi-
gan guys,” Whittington said
lightheartedly.

Soldiers and their families
were in a cheerful mood
despite the pending deploy-
ment.

When asked why he vol-
unteered for a second tour
in the desert, Sgt. William
McBain Jr., a mechanic
from New Richmond, Wis.,
stated, “I needed a vacation.
I can go to the beach. Sand

is everywhere.”
“There just isn’t any

water,” he added facetious-
ly.

Football talk and joking
aside, the soldiers know
they are headed for a seri-
ous mission, hauling life-
sustaining, mission-
essential fuel along the
dangerous roads of Iraq.

All soldiers know training
and preparation saves lives.
Several experienced soldiers
are among the cadre for the
454th.

“Senior leadership needs
to step up to the plate to
train our junior enlisted
soldiers,” said Sgt. 1st
Class Angel Maldonado, a
trainer transferred to 454th
from 180th Transportation
Company out of Bay City,
Mich. “That’s why I’m going
again.”

Maldonado volunteered

for his fourth tour in Iraq.
Others have volunteered

for additional deployments
to serve their country as
well.

“I found out some of my
soldiers were transferred to
454th, so I volunteered to
go back so I could be with
my troops,” said Sgt. Peter
Manning, a truck driver
from Orland Park, Ill.

“I’m going to help out the
new soldiers,” said Maldon-
ado. “I teach them repeti-
tion and observation. Stay
focused.”

“It’s your lives on the line
driving over there,” Maldon-
ado exclaimed as he ran
his platoon through a con-
voy scenario during some
rare down time. 

“He teaches us with his
experience,” said Pfc. Dolly
Garcia, a truck driver from
Grove City, Ohio.

“Over and over he trains
us on what we’ll see when
we get there,” said Pfc.
Earnest Kranz, a truck dri-
ver from Fayetteville, Ohio.

Another original member
of the 454th re-deploying is
Sgt. Alan Davis, who
earned a combat action
badge from his first tour of
duty. “I did not want all
my knowledge to go to
waste. I can help soldiers
over there,” Davis said.
“Plus, in a strange kind of
way, I miss driving in a
combat zone.”

When it was time for the
454th to depart Ricken-
backer, soldiers and their
families stood in the rain.
Tears and raindrops mixed
together into one stream
that ran down their faces as
they said their good-byes.

“We won’t be seeing
clouds and rain where we’re
going,” a veteran soldier in
the crowd said.

(Photos by Army Master Sgt. Dave Johnson)
Spec. Michael Tabor holds his 5-month-old daughter, Alissa, while his wife, Kelly, and daughter, Shania, 7,
holding the sign, look on.

Sgt. 1st Class Angel Maldonado (right) instructs soldiers on convoy operations during down time in the park-
ing lot at Rickenbacker ANG Base.

Specialists Allison Whittington (left) and Leslie Duckworth (right) stand
at parade-rest in the Rickenbacker parking lot before leaving for Camp
Atterbury, Ind., to train for the next deployment to southwest Asia.
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Burton named DES Associate of Month
By Tony D’Elia
DSCC Public Affairs Office

Joseph C. Burton, a
police officer at the
Defense Supply Center
Columbus installation, is
the Defense Logistics
Agency Enterprise Sup-
port-Columbus Associate
of the Month for June.

DES-C site director
Kenny Youn presented the
award to Burton at a July
24 ceremony.

Burton came to DSCC a
little more a year ago after
serving 21 years in the
Army Military Police. In
that short time at DSCC,
he has risen to the Sun-
day acting shift supervi-
sor position and has tak-
en on additional responsi-
bilities as a field training
officer.

“Officer Burton is high-
ly motivated and commit-
ted to the success of this
department,” shift super-
visor police Capt. Ter-
rance M. Seabrook said.
“He can be relied upon to
complete any task, project

or assignment promptly
and thoroughly. Officer
Burton displays a relent-
less will to achieve perfec-
tion, and his performance
consistently and signifi-
cantly contributes to the
efficiency of the team and
the organization.”

Burton, honored as the
department’s Officer of
the Year in 2005, has par-
ticipated in the depart-
ment’s Acting Lieutenant
Program. 

He is a Columbus, Ohio,
native and currently
resides in the area.

(DSCC photo by Charles Moffett)
DES-C site director Kenny Youn (left) presents the June DES Associate
of the Month Award to DSCC police officer Joseph C. Burton.

Submitted by the DSCC Change
Management Team

Transformation within any organiza-
tion, especially one the size of the
Defense Logistics Agency, is no easy
task. Process and system changes are
invariably part of the transformation. 

Defense Supply Center Columbus
associates are experiencing this first
hand as the legacy operating system,
Standard Automated Material Manage-
ment System, is being replaced with
commercial-off-the-shelf systems.  

System replacements provide several
challenges. One challenge is to make
sure the new system is working as it
was intended. If the system was devel-
oped to do “X, Y and Z” and it is only
doing “X and Y,” a problem ticket may
be initiated. This is a request to get the
“Z” portion working.

There may be times when the system
is working as designed but may not meet
our requirements or business needs. For
example “X, Y and Z” are working great
but we have a new “W” requirement.
This is when a System Change Request
is needed. An SCR is a requirement for a
permanent change to the way the sys-
tem currently works. SCRs are common
with any system and were even used to
improve SAMMS through its lifecycle.  

Both a problem ticket and an SCR are
created when a business process analyst
notifies the help desk of the issue. One
by one, these issues are reviewed at var-
ious levels to determine if a problem
ticket or an SCR is required. Sustain-
ment may become involved if there is a
requirement for production support, sys-
tem changes, or release and transition
support.  

A Sustainment Workload Report with
the latest status of problem tickets and
approved SCRs is available on the Busi-
ness Systems Modernization Go-Live
Information Center Web site at
https://bsm.hq.dla.mil/members/
go-live/. Once on the site, click on the
“Flash Report” page under the “Flash”
heading. The site is updated three times
a week with issues divided by Function-
al, Technical and Resolved workload.
The fields are explained in the table to
the right.

Also available on the BSM Go-Live
Information Web site is the most recent
Business Process Analysts
Transition/Transformation brief used to
update the Applications/Supply Chains
on the issues they have identified as
having the most impact on their BSM
users and customers. These briefings
are located under the heading of
“DSCC.”

Sustainment Workload Report keeps associates ‘in the loop’
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thanked all of the committee members
who made the day a success and
encouraged everyone to enjoy all that the
event had to offer. 

Whitehall Mayor Lynn Oschendorf also
recognized the diversity in her own com-
munity, of which DSCC is a part.

“Whitehall is home to 22 different
dialects,” said Oschendorf, who then
wished those present a safe and fun day.

“Given the many transformations that

are occurring across the federal govern-
ment today, it is very appropriate for us
to celebrate the heritage and success of
our past, while also forging a path for
our hopes and dreams of a better tomor-
row,” Bianco said. 

The parade kicked off the day’s activi-
ties after the opening ceremony and
included performances by Whitehall
police detective Randy Snider who sang
“God Bless the U.S.A.,” a patriotic music

medley by the Beechcroft Cougars High
School Marching band and a solo dance
performance by Far East Dance Cadette
Marissa Omilakin, daughter of DSCC
associate Susan Omilakin.

This is the seventh annual event and
the festivities keep growing. Under the
theme “Celebrating our Diversity,” cul-
tural representations from all special
emphasis programs were made through
entertainment, food and education.

Festivities
Continued from page 1

(DSCC photo by Dave Benzing)
Marissa Omilakin, daughter of DSCC associate Susan Omilakin, per-
forms a tap dance during the parade. She is a member of the Far
East Cadettes dance troupe.

(DSCC photo by Chuck Moffett)
Walter Clifton (left) and his cousin, Donald Clifton, enjoy snow cones. The ice treat was a popular way to try to beat the
heat.

(DSCC photo by Chuck Moffett)
Ellie Hott, daughter of DFAS Columbus employee Michael Hott, col-
ors a crown for herself in the craft tent.

(DSCC photo by Chuck Moffett)
The Beechcroft High School marching band performed a medley of patriotic songs during the parade that followed
the opening ceremony.

(DSCC photo by Chuck Moffett)
The Mind Winder was one of several new rides offered as part of this year’s Family Fun Fest.

(DSCC photo by Dave Benzing)
Stilt walkers from HighJinks Dance Company and Grimaldi Circus perform during the
parade as giant dancing butterflies. 

(DSCC photo by Dave Benzing)
Aaron Scarf, grandson of Lina Canterbury in the DSCC MWR office,
plays in the “sand table” in the preschool tent.

(DSCC photo by Chuck Moffett)
Whitehall Police Det. Randy Snider (left) sang a stirring rendition of “God Bless the U.S.A.” while riding the
Patriotic Float during the parade. Current and retired member of the military services rode on the float and
received a well-deserved round of applause for their service.

(DSCC photo by Chuck Moffett)
Retired DSCC associate Bob Shaner stands beside his 2002 Harley-Davidson motor-
cycle, which was entered in the motorcycle competition.
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August 2006
Aug. 11 - Installation

blood drive, 9:30 a.m.-2
p.m., Building 114

Aug. 15-16 - DSCC Small
Business TKO Seminar,
8 a.m.-4:30 p.m., Build-
ing 20, Room A117
South

Aug. 15 - DSCC Supervi-
sors Call, 10 a.m.,
Building 20 auditorium

Aug. 17 - DSCC Small
Business Capability
Briefings, 9-11:30 a.m.,
Building 20, Room
B101 North

Aug. 25 - Installation

blood drive, 9:30 a.m.-2
p.m., Building 114

Aug. 28-30 - DSCC Land
and Maritime Supply
Chains Business Con-
ference and Exhibition,
Greater Columbus Con-
vention Center

September 2006
Sept. 1 - Commander’s

Cup Golf Tournament,
Eagle Eye Golf Course

Sept. 4 - Labor Day
Sept. 8 - Installation

blood drive, 9:30 a.m.-2
p.m., Building 114

IT’S A DATE

BIG scholarship recipients to enter medicine
By Monica Oliver
Blacks in Government

The Columbus Chapter of Blacks in Gov-
ernment awarded scholarships to two
Columbus Public Schools seniors during a
May 17 ceremony at the Whitehall library.

The scholarship recipients were Ijedima
Ngene-Igwe of Columbus Alternative High
School and Charisse Wilkins of East High
School. 

Ngene-Igwe will attend The Ohio State

University this fall to study medicine,
while Wilkins, also a pre-med student, will
attend Howard University.   

The local BIG chapter awards scholar-
ships every year to deserving high school
seniors.   

Alessia Payne, chair of BIG’s education
committee, said the scholarship program
is one of the most important programs
within the chapter, and is part of its
involvement in the community.   

(BIG photo by Monica Oliver)
The recipients of this year’s scholarships from the Columbus chapter of Blacks in Government are Ijedima
Ngene-Igwe (center left) of Columbus Alternative High School and Charisse Wilkins (center right) of East High
School. Standing beside the girls are their fathers. 

Daughter of DSCC associate 
earns college honors

(DSCC photo)
Anndrea Moore, a sophomore at the University of Cincinnati, can
be proud of her accomplishments in just her first year of college.
Moore, the daughter of Paula Porter, a demand planner in the Cus-
tomer Analysis Office at DSCC, is studying marketing with a minor
in international business. She recently earned the Carl H. Lindner
Honors Plus program and Cincinnatus scholarships that will cover
all academic and general fees at the university for 12 quarters.
The honors program will take her abroad to study for one quarter.
In addition, Moore also earned dean’s list honors, a scholarship
from the Columbus Dispatch, selection as Outstanding Transitions
Student of the Year and acceptance into the national academic
honor society Alpha Lamba Delta and the Darwin T. Turner Schol-
ars Program. During her summer away from school, Moore is
working as an asset management clerk at the U.S. Housing and
Urban Development Office in Columbus as part of the Student
Temporary Employment Program. 

DSCC associate recognized for service

(DSCC photo by Dave Benzing)
Charles Pirrone, a contract specialist in Maritime Supplier Operations, was recently recognized by DSCC
Commander Navy Rear Adm. Charlie Lilli for reaching 30 years of service with the federal government.
Pirrone has worked the entire 30 years at DSCC, from 1973 to 1977 and then from 1980 to the present.
Pirrone, a Cleveland native whose wife, Karen, retired from DSCC in 2004, has a bachelor’s degree in
psychology from John Carroll University and a master’s degree in management and supervision from
Central Michigan University.

See Scholarships on page 11



By Jennifer M. Sizemore
American Society
of Military Comptrollers

Richard Greco Jr.,
national president of the
American Society of Mili-
tary Comptrollers, recently
announced that the Certi-
fied Defense Financial
Manager program awarded
its 3,000th certification. 

Each of the 3,000 per-
sons designated as CDFMs

have passed a series of
three examinations cover-
ing the laws, regulations,
policies and procedures
governing defense financial
management. CDFMs must
also complete 80 hours of
relevant Continuing Profes-
sional Education every 24
months. The CDFM pro-
gram is administered by
the ASMC.

Greco emphasized the
importance of test-based

professional certification
for defense financial man-
agers. 

“Test-based programs
like the CDFM and others
help the Department of
Defense ensure that its
financial managers are ful-
ly aware of the complex
body of legislation sur-
rounding the use of federal
resources. CDFMs and
similar initiatives can help
DoD be a good steward of
taxpayer dollars,” he said.

Lisa Rue had the honor
of earning the 3,000th
CDFM certification. Rue,
an employee of Paradigm
Technologies Inc. of Arling-
ton, Va., works as a finan-
cial analyst and is a mem-
ber of the Washington
chapter of ASMC. She has
five years of professional
experience supporting DoD
since her graduation with
honors from Vanderbilt
University. Rue majored in
economics and also stud-

ied international trade in
London. Prior to her pre-
sent position supporting
the Missile Defense Agency,
she supported the Naval
Sea Systems Command.

Robert F. Hale, executive
director of ASMC, congrat-
ulated Rue and added that
“the CDFM has become the
standard of excellence in
DoD financial manage-
ment. Those who have
passed this demanding
examination gain an
advantage when competing
for jobs and promotions.
Increasingly, we hear
senior defense financial
managers saying that,
when several persons with
strong resumes compete
for senior positions, the
CDFM becomes the decid-
ing factor.”

The ASMC, which runs
the CDFM program, is the
major professional organi-
zation for financial man-
agement professionals in

the DoD and has a world-
wide membership of more
than 18,000 members in
145 chapters. 

The local ASMC Buckeye
Chapter has more than
300 members and con-
ducts monthly professional
luncheons, an annual local
professional development
training program and sup-
ports a scholarship pro-
gram for both high school
seniors intending to study
financial management and
for its members. The chap-
ter is also supportive of the
local community, perform-
ing many service activities. 

Benjamin Novotny can
answer any questions
regarding chapter activities
or the CDFM program.
Novotny can be reached by
e-mail at benjamin.
novotny@dfas.mil or via
phone at 614-693-2227.
The local chapter has 46
persons holding the CDFM
designation.
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Scholarships
Continued from page 10

“The Columbus Chapter
of BIG believes it is vital
to assist our youth in any
way that we can, and this
program is a way to sup-
port this effort,” Payne
said.

Fundraisers that are
held throughout the year
allow BIG to provide the

scholarships.  
“When you support our

fundraisers, you are help-
ing us to support our
youth,” Payne said.

For additional informa-
tion about the Columbus
chapter of BIG, call chap-
ter president Cheryl Mob-
ley at 614-693-8993.

ASMC recognizes membership during July 19 luncheon
By Jim Bolton
DFAS Corporate Communications

Without an active membership,
organizations fail. To express its
gratitude, the American Society of
Military Comptrollers Buckeye
Chapter held a member apprecia-
tion luncheon July 19 at Whitehall
Park.

“I attribute the chapter’s success
mostly to its members,” Buckeye
Chapter president Edward Hanson
said.

Shelia Davis has been a Buckeye
Chapter member since 2001.

“What I enjoy the most are the
people,” she said. “Not only do we
have a wonderful group of individ-
uals in our chapter, but it has also
given me the opportunity to meet
so many great people from other
chapters.

“As a member, I have also
received some very valuable train-
ing,” she added. “I really can’t
imagine not wanting to be a mem-
ber.”

“The members are the most
important part of our organization,”
Hanson said.

“You can have a strong leader-
ship, but the real nuts and bolts of
any organization are the individual
members - a strong core group of
members and others who are will-
ing to step in and help where need-
ed,” he added.

The Buckeye Chapter is an

award-winning organization, gar-
nering several coveted awards dur-
ing the last year, to include a “5-
Star” designation for the 16th year
in a row, outstanding newsletter,
chapter competition, community
service, and individual member
continuing education scholarships.

In addition, member Maryann
White received accolades for chap-
ter leadership.

Charles Miller, a member since
1996, enjoys his involvement with
the chapter because of the net-

working opportunities, being able
to help other people and using his
management skills as a chair or
co-chair.

As part of the Buckeye Chapter,
Miller volunteers after his DFAS
work day is over.

“I enjoy the friendships that I
have made, attending as many
functions as I can, work allowing -
as well as the luncheons that have
been very informative over the
years,” Miller said.

“We have a mixture of community

projects,” Hanson said. “We offer
our members a wide variety of dif-
ferent projects.

“For instance, besides the volun-
teer opportunities at the Mid-Ohio
FoodBank, Special Olympics, etc.,
we offer opportunities to do fun
projects at the Center of Science
and Industry and the Columbus
Arts Festival,” he said.

(DFAS photo by Jim Bolton)
Chapter members socialize during the ASMC Buckeye Chapter appreciation luncheon July
19 at Whitehall Park.

(DFAS photo by Jim Bolton)
Charles Miller enjoys a sandwich during the
ASMC Buckeye Chapter membership appre-
ciation luncheon July 19 at Whitehall Park.

Defense financial certification reaches major milestone



By Air Force Lt. Col. Kathy
Lowrey
121st Air Refueling Wing,
OANG

The vice wing comman-
der of the 121st Air Refu-
eling Wing at Ricken-
backer Air National Guard
Base has been selected as
the new Chief of Staff for
the Ohio Air National
Guard.

Air Force Brig. Gen.
Robert Boggs joined the
Ohio National Guard Joint
Forces Headquarters at
Beightler Armory in
Columbus July 24. He is
replacing Brig. Gen.
Homer Smith, who will be
retiring later this year.  

“Brig. Gen. Boggs has
given the 121st many
years of tremendous ser-
vice and our loss is surely
state headquarters’ gain,”
said Air Force Brig. Gen.
Tom Botchie, commander
of the 121st ARW.

As chief of staff, Boggs’
responsibilities will
include evaluation, issue
resolution, action recom-
mendation, technical

assistance and guidance
for the more than 5,500
members in Ohio’s Air
National Guard units.

As vice wing comman-
der, Boggs was responsi-
ble for 1,400 personnel
and the operation of two
KC-135 tanker aircraft
squadrons. He enlisted in
the 178th Combat Sup-

port Squadron, Ohio ANG,
at Springfield Municipal
Airport, Ohio, in 1971. He
has served in various sup-
port and command posi-
tions in Ohio fighter and
air refueling units. 

Boggs holds a Doctor of
Philosophy degree in orga-
nizational development
from The Union Institute,
Cincinnati, Ohio, and sev-
eral other professional
degrees.

His military decorations
include the Meritorious
Service Medal and the Air
Force Commendation
Medal.

The primary mission of
the 121st ARW is to pro-
vide aerial refueling to the
U.S. Air Force, Navy, and
Marine Corps and allied
aircraft. It performs
worldwide refueling and
transport missions on a
daily basis during times of
peace as well as interna-
tional conflict. 
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I would like to thank
the DSCC Command
Office, the Operations
Support Group, the
DSCC Civilian Welfare
and Post Restaurant
Council and DSCC per-
sonnel for their
thoughts, prayers, cards
and the planter sent on
behalf of the passing of
my mother, Frances I.
Smith. No words can
express the sincere
appreciation that all
have shown during this
difficult time. 

Delores Dickey, DSCC

I would like to thank
the Civilian Welfare and
Post Restaurant Council
and all my friends at
DFAS and DISA for the
flowers, cards and sup-
port following the recent
loss of my father, Bill
Rudell. Your thoughtful-
ness meant a lot to me
and my family.

Carolyn Cottell, DFAS 

To submit a thank you 
for publication in the Columbus

Federal Voice, 
e-mail the thank you to 

publicaffairs.dscc@dla.mil.

THANK YOU

Ohio National Guard celebrates 218th birthday

(Photo by Todd Cramer, Ohio Adjutant General’s Department)
As part of a celebration of the Ohio National Guard’s 218th birthday July 25, Air Force Maj. Gen Harry “A.J.” Feucht (right), Ohio’s assistant
adjutant general for Air, and Army Brig. Gen. Matthew L. Kambic, Ohio’s assistant adjutant general for Army, cut a ceremonial cake with
numerous Guard members in attendance. The ONG traces its roots back to July 25, 1788, when Arthur St. Clair, governor of the Northwest Ter-
ritory, signed into effect a “law for regulating and establishing the Militia in the Territory of the United States northwest of the river Ohio.”
Ohio’s citizen soldiers have participated in every major campaign since that time, and the organization has evolved from an all-male Army,
armed with muskets and bayonets, powder horns and bullet pouches, to today’s elite fighting force of men and women armed with M-16
rifles, M-1 Abrams tanks, and Global Positioning System guided munitions. 

Bane retires as contract
specialist in Maritime

(DSCC photo by Chuck Moffett)
DSCC Commander Navy Rear Adm. Charlie Lilli presents a plaque
to Karen Bane, a contract specialist in Maritime Supplier Opera-
tions, in recognition of her years of federal service. Bane, who
retired June 30 from DSCC, spent much of the past year battling
cancer and decided to retire after her health improved. Bane was
named the DSCC Associate of the Month for July 2004 for her work
in support of her Navy customers. She also served as a volunteer
tutor who worked with Broadleigh Elementary kindergartners to
improve their reading skills. “I am looking forward to pursuing oth-
er interests, but at the same time I will be missing my career at
DSCC and all of the wonderful people I have had the pleasure to
work for and with,” she said.

121st Air Refueling Wing commander
selected as state’s chief of staff

Air Force Brig. Gen. Robert Boggs



By Amy Clement
DSCR Public Affairs

The July 20 retirement of
former Defense Supply Center
Richmond Land and Maritime
Detachment director Pat
James not only signified an
ending to a career, it high-
lighted a connection forged in
the Defense Logistics Agency’s
supply chain concept. The
event was commemorated by
both Defense Supply Center
Columbus and DSCR.

The stand-up of the DSCR
L&M Detachment in Decem-
ber 2004 was the establish-
ment of the supply chain
detachment at the DLA inven-
tory control points. It was a
transformation from a lead
center concept to a new sup-
ply chain focus. 

Although detachments were
created in Philadelphia,
Columbus and Richmond,
their management responsi-
bilities belong to their supply
chain headquarters. 

“He (James) worked for the
DSCC command and he still
had allegiance to DSCR com-
mand as well,” said Deny
Coley, deputy director for the
L&M Detachment. “He held
positions on two corporate
boards. What some may have
found challenging, he looked
at it as a unique opportunity
to bring the two together
through information sharing.” 

Shortly after the stand-up,
the new Business Systems
Modernization concept was
introduced in 2005. “The
biggest change for me has
been coming from legacy into

the supply chain,” James
said. “Supply chain manage-
ment was a big transforma-
tion, but everything that was
accomplished came with the
help of others.” 

“Many changes have come
about with BSM,” said Coley.
“One of the most challenging
has been the development of
the enterprise approach for
doing business in DLA. With
the establishment of supply
chains, management of items
and associated resources
crossed (inventory control
point) lines creating detach-
ments at each of the sites.”

“In the transformation
effort, we were posturing our-
selves for (full operational
capability),” said James.
“They decided to manage by
supply chain. In that trans-

formation, there were items
that were managed here that
really fell into the Land and
Maritime Supply Chain in
Columbus. The tenant for
that management said the
items would stay there, and
created the L&M Detachment
for management of those
items. 

“The good news is my boss
is in Columbus ... and the
bad news is that my boss is
in Columbus,” James said
prior to his retirement. 

James said he made
numerous trips to Columbus
during his tenure as L&M
director. “I’ve made a lot of
personal efforts to ensure we
weren’t isolated,” he said. 

“He (James) embraced the
detachment concept and
immediately began working
and teaming with his DSCC
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LAST ISSUE’S ANSWER

Last issue’s Cryptoquip:  WILL INJECTIONS
HELP TO CURE MY MAJOR ALLERGY PROB-
LEM? I GUESS IT’LL BE WORTH A SHOT.
This issue’s Cryptoquip clue: W equals Y

L&M director retirement highlights
connection between field activities

(DSCR photo by Jackie Palmer)
James McClaugherty (right), deputy commander of Defense Supply Center
Columbus, presents a gift July 20 to Pat James on the occasion of James’
retirement as director of the Lane and Maritime detachment at DSCR. 

(DSCR photo by Jackie Palmer)
Pat James and wife Lisa departed Defense Supply Center Richmond when
Pat retired July 20. The director of the Land and Maritime Detachment at
DSCR retired after 36 years of civil service.

See James on page 14



1
C
Y
A

N
M

A
G

E
N

T
A

Y
E

L
L
O

W
B

L
A

C
K

  
 P

A
G

E
 #

14 the Columbus Federal Voice   Aug. 9, 2006

Columbus Federal Voice Free Classified Ad Policy
1. Only federal employees and military personnel

in central Ohio are eligible for free ads.

2. Ads must not exceed 20 words.

3. Ads may be submitted by one of the following
methods: e-mail (publicaffairs.dscc@dla.mil);
type or neatly print on form at left and send via
inter-office mail  to DSCC-DEB, Bldg. 20, room
B527N; mail to The Columbus Federal Voice,
P.O. Box 3990, ATTN: DEB, Columbus, Ohio
43218-3990; hand carry to the Public Affairs
Office, Bldg. 20, Room B527N; or fax to 614
693-1563.

4. A maximum of three ads per issue will be
accepted from one employee. Ads will run for
no more than three issues, after which ads must
be resubmitted. Please notify the Public Affairs
Office if advertised items are sold.

5. Ads will appear in the Voice with home and/or

work phone numbers, including area code, only.
No names may appear in the free ad.

6. Only free animal ads will be accepted.

7. Homes for sale or rent will be accepted only
from military personnel who are departing the
area on PCS orders. Ad must state PCS.

8. Ads promoting a business will not be accepted.

9. Ads for firearms, antiques, collectibles or hobby
related items will not be accepted.

10. Privately-owned tickets, sold through the free
ads, must show ticket price and may not exceed
the face value of the ticket.

11. Ads must be submitted by COB on the Monday
of the week preceding the publication date of
The Voice. No revisions or cancellations will be
accepted after that Monday’s deadline.

Your cooperation is needed in order to continue to offer free ads in The Columbus Federal Voice.  The publisher
reserves the right to edit and/or reject ads which do not conform to the intent of the Free Ad Policy, which is to 
provide federal employees and military personnel who work within the distribution area of The Columbus Federal Voice
an opportunity to advertise personal property in which other employees or military personnel may be interested.

FREE CLASSIFIED AD FORM
The Columbus Federal Voice

Free ads are subject to the policy printed on the right.
Please type or print your ad below (one word per line, limit 20 words).

Home and/or work phone number must be included on submitted ad form.

__________ ____________ ____________ ____________ ____________

__________ ____________ ____________ ____________ ____________

__________ ____________ ____________ ____________ ____________

__________ ____________ ____________ ____________ ____________

Share-a-Ride Lost & Found Wanted Real Estate for Sale
Automobile For sale Garage Sale Other

I certify that the property and/or services listed above are my own and that the property will be shown or sold without regard
to race, color, religion, sex, national origin, age, marital status, physical handicap, political affiliation or any other non-merit fac-

tor.

THIS FORM MUST BE SIGNED

Name ____________________________ Office Symbol ____________________
Signature _________________________ Work Phone______________________

James
Continued from page 13
counterparts working
through the issues as
they arose with a positive
and can-do attitude,”
Coley said. “There was
nothing that could not be
worked out and he insist-
ed his employees provide
the same high quality and
level of support they were
used to providing. 

“He was able to take the
best of both and use it to
his advantage in the suc-
cessful management of
the Land and Maritime
Detachment,” said Coley.
“He also loved the oppor-
tunity to be able to work
with the other detach-
ments and loved the
camaraderie that they
were able to develop. 

“We could not have
picked a better person to
place in this new position
for DLA,” Coley said. “His
love of people and his
ability to instill success
through teaming inspired
all of us.”

James spent his 36
years of civil service with
the Defense Logistics
Agency. Originally from
Carlisle, Pa., he began
federal service at the

Defense Depot Mechan-
icsburg, Pa., in 1972. Pri-
or to working for DLA,
James served in the
Marine Corps from 1969
to 1972 and did a tour in
Vietnam. He came to
DSCR in 1993 as the
Industrial Plant Equip-
ment division chief.

After retirement, James
and his wife, Lisa, who
worked in the personnel
office at DSCR, will move
to Mississippi. “We’ve
built a house and will
move in, mow fields and
be gentlemen farmers and
relax,” he said. 

“This job required a lot
of hours,” said the motor-
cycle enthusiast. “You
have to give up some
things, but now I’ll have
more time to enjoy riding
my motorcycle.”

When reflecting back on
his time at DSCR, James
says he has good memo-
ries. “It’s been great. For
having to move here from
Memphis with the closure
there ... the hand we got
dealt was a real good
hand,” James said. “It’s
been a great ending to a
great career.”

VadeBonCoeur is J6C’s July
Employee of the Month
By C. Wm. Hall
J6C Public Affairs Liaison

Connie VadeBonCoeur,
an information technology
specialist with the Defense
Logistics Agency Informa-
tion Office Columbus, Net-
work Management Divi-
sion, is the J6C July
Employee of the Month. 

Robert Dunlap, deputy
director, DLA Information
Operations Columbus,
presented the award to
VadeBonCoeur June 29.  

VadeBonCoeur was rec-
ognized for her continual
hard work and dedication
in the Network Manage-
ment Branch of the NeMO
Center. Her knowledge of
the outage notification
process, along with her
diagnoses and trou-
bleshooting of personal
computer and network-
related problems ensures
customers of timely and
specific details of all main-
tenance. 

VadeBonCoeur began her
government career with
the federal government in
the San Francisco office of
the Social Security’s Hear-
ings and Appeals office as
a secretary. From there
she went with her hus-
band and family across
the country and around
the world, as an Army
wife, working for American
schools in such countries
as Italy and Germany. 

VadeBoncoeur joined the
DLA Systems Automation
Center, the predecessor to

the current DSIO, in 1989
as a secretary in the Stan-
dard Materiel Management
System’s Financial
Branch. She has since
worked in areas, such as
DSIO’s help desk, that
have given her the oppor-
tunity and skills to be part
of DLA’s new NeMo opera-
tion.

The DLA Network Man-
agement Operations (DLA
NeMO) provides 24/7 tech-
nical and administrative
support for all DLA Enter-
prise Telecommunications
Network issues. The DLA
NeMO monitors security
devices and circuits for
performance and service
disruption. What this
means to the DLA cus-

tomer is
that they
will have
optimum
connec-
tivity at
all times
in order
to sup-
port the
warfight-
er. The
DLA
NeMO
sched-
ules, per-
forms
and/or
supervis-
es the
mainte-
nance
and
repair of
the cir-

cuits and devices on the
worldwide DLA Enterprise
Network. These are some
of the many responsibili-
ties of the DLA NeMO.  

Born in West Point, Neb.,
VadeBonCoeur grew up in
Torrance, Calif., but has
always considered herself
a Midwesterner. Since her
husband Rick has retired
from the Army and now
teaches at local colleges,
VadeBonCoeur has also
put down roots in
Reynoldsburg with him
and their children Daniel
and Mary.

The VadeBonCoeurs
enjoy distance bicycling
and are active members of
their community and
church.

(J6C photo by C. Wm. Hall)
Connie VadeBonCoeur was named the J6C Employee of
the Month for July.

Look at DLA’s news today
at http://today.dla.mil
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Graduates, mentors celebrate completion of leadership program

(DTC photo)
A July 12 graduation officially completed the two-year Advance Mentoring Program for Leaders Level III for both graduates and mentors. The DLA Training Center sponsors the
program, which is designed to develop executive level competencies. Graduates and their guests, mentors as well as DSCC senior leaders attended the event. They are (front row,
from left) Dennis Canterbury, chief of staff  and mentor program champion; Todd Lewis, chief, Technical and Quality policy; Ken Rumbaugh, unit chief, Maritime Tailored Support
Unit; Deborah Raita (mentor); John Dreska, supervisory customer relations specialist; Kenneth Goodson, strategic sourcing manager, Aviation Supply Chain Detachment; Dan
McGrath, chief, Integrated Supplier Team, Aviation Detachment; James McClaugherty, DSCC deputy commander; and (back row, from left) Robert Heber, 1st chief fiber optic and
fire control equipment, and resistors and miscellaneous team; Brad Lantz (mentor), director of corporate information; Eugene Williams, deputy director of Land Customer Opera-
tions; Ann Bradway, deputy director, Maritime Supplier Operations; Donald Schulze, deputy director, Maritime Customer Operations; and Mike Jones, chief, standardization unit. Not
pictured are Ben Roberts, Stephen Rodocker and Ivan Hall, all mentors in the program.


